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Computer Systems Design Services*
Cost effectiveness

Decision support systems

Expert systems (Computer science)
Electronic data processing

- End-user computing

- Database management
Industrial management

System analysis

- Systems design

Systems development

* 23] LR H LR T 0 A e

RIS ER, AR,
S I LR R AR, AR S — A
e, 7R 2+, 0] DU B = TR Y 3 e
FIRE (F>10, R>60%), Y. iHEALRE
s GUFTRE 1 RS PR IR LS G 22 AR AT
BT E M, CREE S TS B

WA AT
*® 2 EINER)ERRIT

REENGINEERING (Management)
Vocational Rehabilitation Services
Computer Training
OCCUPATIONAL training
CREATIVE ability*

QUALITY of service

* %A DA A HILE BRI A R, B~
in technology, ~ in business & 1%

SRR AL S A TE = AT ) B)
AT R, FAR ERFFFR A
X—KER 7= BOE A R A
FEREEH., FEER, FERY, &
WRALAE, mH . &M EE
MR 5555 F R, BT IHE T SRR B BN EE)
KAE . HAARTEZ W3 3 (F>35, Max(Ry,R,,R3)
- Min(Ry,R2,R3) <30%). 7EF 1 1 c)F & |
T3 W9 gk 2 3 X N 3 R 3A] a2 Custom
Computer Programming Services A1 COMPU-
TER programming. BSREAT7E A4 A
RWE N, ABAE T+ XA & T RE 5
CHNTRRER AR ARBRGmAESE) LRSS B &R
gkt .

* 3 FRENEMIE

INFORMATION resources management
INFORMATION resources
INFORMATION technology
STRATEGIC planning

DECISION making
INFORMATION science
BUSINESS planning
ORGANIZATIONAL structure
ORGANIZATIONAL change
COMPETITIVE advantage
PROBLEM solving

COMPUTER software development
END users (Information technology)
ECONOMIC aspects
INFORMATION services

TEAMS in the workplace

T B ) 3 ] ) R R BN IR A
AHSCHIE A A T b, AR AT
N DA S 1) o AR A () b2 = R
H: HSE R M HBRRIALRE LR
SIEE, TR, AME. IS,
ARES IR 4 (F>20, Ry>70%). X ULy



e, LK 5 5 R A i 24704
PRI 5] T FEN REITER T

%+ 4 AR ERIRE
SOCIAL informatics
Internet Publishing and Broadcasting and
Web Search Portals
CONTRACTING out
STRUCTURAL equation modeling
INTERNET
ELECTRONIC commerce
Electronic Shopping
Business to Business Electronic Markets
SCHOLARLY publishing
CONSUMER behavior

3.2. FMHEH

fE TR A, R LR
FAEAE LSRG 10 A . T H U [R5
B, ATRETCVEREN 3.1 AN HT (ER
F>10). BESR T A 1ARERAE D 1 B Il A
X /N B R IR Y 1 3 ]

x5 4T 21 ANFEBIE (F>5,
R3p>0.90). #4iKZ % Ryy=1, {UH 3 ME
0.90 Zity, VEHHENTEHBI. ik WEIX
e S @] AL EE L, A HATRN, BE
153 RPUZE, TR 3 R SELR R TT

=5 FeyERmE (21)

WEB 2.0

WIKIS (Computer science)
SOCIAL networks
SOCIAL media

VIRTUAL communities
VIRTUAL reality
AVATARS (Virtual reality)
SECOND Life (Game)

> K

COMPETITION (Economics)
VALUE capture

40 VALUE chains

> OFFSHORE outsourcing

A CONTRACTING out -- Economic
aspects
ORGANIZATIONAL performance
WEB design
COMPLIANCE

NONCOMPLIANCE
AMAZON.COM Inc.

DESIGN science
STATISTICAL reliability
RESEARCH methodology evaluation

R

- RAEHF LR MR BOR . B
JSFH R, UnTE Web 2.0 254 R 1 3R

T, #EASHEAR . R X S 2 AR K
RN R BB, 2B NAESERR
WA FEN G260 55 SRR BN A
ZMNTFREB, FlnsE g M EEE.
BRI, AFRIMULEE, XEAERET A
TOORVE R BT I R 56 =2 N AR
[IRIE 7L, 045 web BTt Al G UL A5 B 2 400k
W& FRIC A AANBC & AT 55 . B a2 B 98 7
A KM 3 AE A, B TN R 5k
AR E AL, RSB AIR Y Design
science &5 7%

P HEXTIT 5 42 1) 276 G SCEHHT 2K,
SR — R L FE AR AL 3 R AR TR —
FH R, e AR R AR
Xt K AMAZON.COM Inc.f) 5 ki,
T AMAZON EdE#) 32 B THOR.
AP 552 5 T IR AT, 6 AR T TN L
BIE.

M8 FIRULRE, EH T 99 Mo, b
UL 5 S BN 36%. SCELAE 52
FAER AR W 2 F1E 3, W BN
M &I, &5, BARE TR E
ML E . — iR SCE A REE 2 AN HI.
SRR, 2SN CELE 12 58,
5 ER AT 12%.

B 2. XEAERLTNDH

30
20

10

2008 ' 2009 ' 2010 ' 2011 ' 2012 '2013J:'
B 3. BEFEHEINEH

3.3. FXNERBAES ST

W, 2R W R LA —
TE M3 FE 2 Ab, X E N — e R bk
THI RS, BRA. TiESER.
AR /NS 3 DY 285 B ) 478 AT ] A5y
e



HARH, B0 — 2R S FE G A A,
BRGNS, DA%
WRSCESE. ARG, HRE 2013 FAE
Foors FUAIE F 43 B RNEATHEY , 256
FREHMHES, EHET 10 AN EE . R
BN, WEHE4, SR EORIRRGE,
ABE A HIBLE S04 0.8 F1 0.2, i i
BRIV, 15 S (0 i B (B8 T 75842
P A BUE R S 3 8B A S FRE (n
effect, study), ULA HHBLFEMRAN B SCE
() AR o

F 6 B T A S AL R
A . ATLARIL, AASHN wiki AHOGIIEIAR
A I 52 0E, A E—— R B
T AR R R —, EIX R
(P 2SRRI AS BB, [FR, AHSCHE AT
AMUIFER 7, e ITGE SR OREL .

® 6 BARHEXHRE PRSI

social community  user
business knowledge wiki
website  strategy content  online

® 7 R 7L SR T B ET
i . AR A T AT AR
B B BT, BATREA R Al

FERCT BT BIAR SRS « B DR AE 21

IT MR RE ST SRS o

= 7 ALBEXARPRIEMIAE
strategy business firm
value industry capability
technology process design

digital

K 8o A NS T AT = 40
o HRWTFURIERTRN NIIAT J9. BIHLA
SHERER S . 2T 6
TR S o BT TUR I BR 1 RIIAAR
[, A 2 A BUR I E & AN A e
HSRHIT FUR 2 (K RTE 1 5T 5 TR AR LE,
BlangE ™= B BEALEL B8 ST
ERTIFI

& 8 N AHEXMR TSN

influence security (policy) individual
social behavior process
employee motivation adopt across

KO RIR T ITIEAR I 5T A B A T AR
o MRS Z A A
TR BT X R e AT
SZ, 5| N T design science f7iE. X
AT H 7R KU B AE B R G R
125 design science 255 AR &g I

* 9 BEMEXMRPHSMIE

design(science)  model
data method theory

3.4. BB
BT BRI B, AR
LA R

T2, MM AT LS I A 2 [H
IS FUZ T (BER. AL A AL
i, X R SET N TAEREAR—2,
VLRALE 2 I AN AR e, (A BAR 560
RAETER. BlTEE AR, [8]
& 2, 2000 2 Hifx % KyEH DSS fE
2002-2006 “FlHlgE (5 R ARG LD &
B R L. FRUISEHAR, s A
BB M A SCH AR, RELEHAHM
wikiv FERULEAR B BB BRI A
7% (content) 42 2432 0@ H 1945 2. 550 . F40,
TEAN NAHSHE TR, 7 2002-2006 4F (] 4 5%
AR B SZ [8] B AR AH I L, (L2 7K
ARz (VP h) 1L GNP o a e A G52
B AN NT ARSI, LA AEBARE 5158
THIAT R L EEAF AT

F, HEMIRAEIRAH R T FEE K.
AJ DL IRA 1%, 1% AMAZON.com [
ot 2 o BUE A S AL, 3G 7E BT
W R . P AN R S X — T
TR FEN UEREE 778, 55— gt
TOH R RN PRAR . EARAR SS I SR A A
MISQ FC ot LA B, (H M H2A 1 f
JEE 187 FH DR A AR LSRR R b 23 B F R 5
IEHR IS A = SR 1. K. 5
RS E MR EES, EAKRES
TR )R e A3 (] [10].

4. ZHiE
HAE S Rk & A ER, Bets



AT F 5 AT AN 2 A A% 0 1) RN R
#o, FRCHTRRAN GRS E S S, A
TR MIS Quarterly BT i 30 £k
RZWSCEREI AT, B4 T 15 B R Gt
FEER PR AR RS« TRIRA R TIAL
PR, EFHAEL B, ASCHiE
FAEFTEI L, FR IR 90U, BRI,
Y, DN, ik, @l BB
O SC A AR AR, AR A T Ik
IS PRGN Y

ARSCABAFAE— LR IR o BRA R MITI L
Bk R, R R AR T, S
B 5% 2 BT I SR AR S A R 4, T
M LUK A SR 78 B0 S e AT AER Tl . [BI
1T I R R R IATLE, BTS2 1 R
JE M AN T 3B A IO A7 AR IR o K AR SR T4
ST T AR ATk Hisgfittes
)RR BRI ) 75 SR B AR L5 1
R IR I I HE 2 B
SE RIS 3 8, 245K, R 3 Y — 4
RAE— I R Y IELE . HE R kSRR

HRATSCEAH T £ YIE g R,
EHVFZ HBER TP, GFREEL
(R P B SCBRBEAT X BT A A 5y
T IR 7 R A T IR R

SE 30 Hk

[1] Alavi, M. and Carlson, P. A Review of MIS
Research and Disciplinary Development,
Journal of Management Information
Systems, 1992, Vol 8, No 4, pp. 45-62.

[2] Berelson, Bernard. (1952) Content analysis

(3]

(4]

(5]

(6]

(7]

(8]

(9]

[10]

in communication research. New York, NY,
US: Free Press.

Banker, Rajiv D., Kauffman, Robert J. The
Evolution of Research on Information
Systems: A Fiftieth-Year Survey of the
Literature in  Management  Science,
Management Science, Vol 50, No 3, 2004,
pp. 281-298.

Deerwester, S., Dumais, S., Furnas, G.,
Landauer, T., and Harshman, R. 1990.
Indexing by Latent Semantic Analysis,
Journal of the American Society for
Information Science (41:6), pp. 391-407.
Lee, Sang M., Hwang, Taewon and Kim,
Jaekyung. An Analysis of Diversity in
Electronic Commerce Research,
International  Journal  of  Electronic
Commerce, 2007, Vol 12, No 1, pp.31-67.
Rainer, Jr, R.K., and Miller, M.D.
Examining References Across Journal
Rankings, Communications of the ACM,
2005, Vol 48, No 2, pp.91-94.

Robey, D. Research commentary: Diversity
in information systems research: Threat,
promise, and responsibility. Information
Systems Research, 1996, Vol 7, No 4,
pp.400-408.

Sidorova, A., Evangelopoulos, N., Valacich,
J.S. and Ramakrishnan, T. Uncovering the
intellectual core of the information systems
discipline, MIS Quarterly, 2008, Vol 32, No
3, pp.467-482.

Zhang, P., and Scialdone, M.J. State of IT
Artifacts: An  Analysis of ICIS 2009
Research Papers, Proceedings of the
PACIS2010, July 2010, Taipei, Taiwan.
MUK, SRS, EBORZE, BRIEB, FRE
T REEEE 5N 55 B O TRT
WOl BB, 5 16 B 1,
2013, pp.1-9.

On the Change of the Subject Terms in Information System Studies
-- Based on a literature analysis of MIS Quarterly
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Abstract The information system studies continue to develop and evolve, resulting in changing subjects.

An analysis of these subjects will help to understand the intellectual core of the discipline as well as its

evolvement, and thus provide guidance for researchers in this field. A literature analysis of MIS

Quarterly is conducted, and the emerging subject terms and the fading ones are extracted. Then the

emerging subject terms are divided into four categories, and the focus of each category is discussed

based on the frequent words in the abstracts of the literatures.
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